
Obtaining Hotel Accommodation 
 
The only reason that people are not getting the hotel accommodation which they are entitled 
to seems to just be sheer incompetence on the part of the council and KCTMO. 
 
If you live on Hurstway, Testerton, Barandon, or Grenfell Walk you are ENTITLED to 
accommodation elsewhere and don’t let them convince you otherwise! 
 
Here is what you need to do: 
 
1) Download an app to record calls on your phone.  

On Android install ACR - Automatic Call Recorder.  
On iPhones install Call Recorder Lite.  

 
2) Test the app by calling someone and checking it records properly 
 
3) Call 020 7361 3008 and ask for accommodation. 
 
4) If they say no then use these questions: 
 

a) Does my property currently meet the Decent Homes Standard? 
 

b) Are the communal areas safe for ingress and egress of myself, my guests, and 
others? 

 
c) Is there any risk, however slight, from toxicity in the air and water supply in the 
area as a result of the fire and its aftermath? 

 
d) My hot water (and gas if you use it) has been off for X days now, it is supposed to 
be repaired within FOUR HOURS. Can you please tell me when this will be repaired?  

 
e) Is the KCTMO office on the estate open? If the air and local environment are safe, 
why is this office closed? 

 
f) Why are residents in blocks such as Kingsnorth House being housed in hotels yet 
you claim that I, a resident who lives on the estate underneath Grenfell Tower, being 
told my place is fine. How are properties that are further away deemed unsafe, yet 
you claim mine is safe? 

 
5) If they refuse simple yes or no answers, then demand the call IMMEDIATELY be 
escalated to a manager. 
 
6) If that fails, then head to Westway with your recordings and ask the same questions of 
council staff on site.  

https://england.shelter.org.uk/housing_advice/repairs/what_counts_as_a_decent_home
https://itunes.apple.com/us/app/call-recorder-lite-record-phone-calls-for-iphone/id637819447?mt=8
https://play.google.com/store/apps/details?id=com.nll.acr&hl=en_GB

